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B JAaHHOM [OKyMeHTe OnuCbIBalOTCA OCHOBHblE BO3MOXHOCTW, KOTOpble
npegocrasnseT MNnat¢opma ELMA BPM gns agantaunmn nHtepderica cnctemsl ELMA B
COOTBETCTBUM C KOHUenuuen bpeHaa KOMMAHWK, a Takxke HACTPOWKWU U NpuUMepsbl
nHTepdencos.

YacTb HacTpoeKk BbINOMHAGTCA C WCMNOJib30BaHMEM 6a30BoOro ¢QyHKLKMOHana
Mnatdopmbl ELMA BPM (cMm. Tnaea 1), MO3TOMY OCyLLLECTBASETCS N1erko 1 6bICTPO C
MOMOLLLIO MbIWKW. [lpyrasg yacTb HacTpoek (CM. [naBa 2) Ncnonb3yeTca A0CTaToOYHO
pesKo U ANsi BHECEHWNSA TaKUX U3MEHEHUIN HeO0bXOoAMMO pesakTUPOBaHMe CUCTEMHbIX
darinos.

BHmMaHue!

MNepes BHeceHMeM OObLIX U3MEHEHWM B cUCTeMHble ¢alinbl HEOBXOANMO
CO34aBaTb pe3epBHYH KOMUIO pejakTupyemMoro ¢anna.

CnegyeT OTMeTUTb, 4TO ajanTauumy noAjaeTcs TONbKO WHTepdenc Beb-
npunoxeHusa ELMA.

[lopaboTka cncTembl MOJ HY>Abl KOMAAHWUM HOCUT YaCTHbIV XapakTep B KaX40M 13
C/lyyaes, T.e. MOryT noTpeboBaTbCs A40PaboTKM 31eMEHTOB MHTepdeinca i passenos
CNCTEMBI, He OMUCAHHbLIX B AAHHOM JOKyMeHTe. B Takom cnyyae C Bompocamu
pekoMeHzyeTcs 0bpallaTbCa B CNYXXOY TeXHUYeCKOW NoAAepXKY KoMmnaHuy ELMA.



http://support.elma-bpm.ru/

Fnasa 1 Mcnonb3oBaHue 6a3oBoro ¢pyHkumnoHana MNnatdpopmel ELMA BPM

[naBa 1. icmonb3oBaHme 6a30BOro
dyHKumoHana Naatpopmbl ELMA BPM

1.1. VI3MeHeHne UBEeTOBOW CXEMbl CUCTEMDbI

Beb-npunoxeHne ELMA no3sBongeT HacTpamBaTb LBETOBYHO TeMy CUCTEMbl B
COOTBETCTBUWN C MOTPEBHOCTAMU TOW WAWM WMHOW KOMMaHWW. o yMOn4yaHuoo Beb-
nHTepdenc nmeet cnegyroLee uaetosoe obopmaeHue (Puc. 1):
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i3meHeHne  LBEeTOBOM  TeMbl CUCTEMbl  OCYLLeCTBAAeTCA B pasjene
AgmuHucTpupoBaHue - Ccucrema - Hacrpoviku cucremsl B 6noke HacTponkm
LBeTOBOI cxembl (Puc. 2). HacTpolikn B JaHHOM 610Ke NMO3BONSAOT U3SMEHUTb LIBET
obuiero poHa, doHa neBoro meHo, poHa 610Ka NOAMEHIO 1I€BOIO MEHKO U Ap.
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Fnaea 1 Mcnonb3oBaHue 6a3oBoro ¢pyHkumnoHana Nnatdpopmbl ELMA BPM

1.2. Co3aHre NoNb30BaTENbCKMUX CTPAHMUL,

Cnctema ELMA no3BossgeTr co3faBaTb W HacTpavBaTb MONb30BaTe/ibCKME
CTPaHWLUbl AN pa3sMeLLeHNa Ha HX TeMaTUYeCcknX NopT/IeToB (HanpuMep, NOpPT/IeTOB
C nHdopmMaumen o KOMMAHUW, Pa3INYHbIM BU3YyaSbHbIM KOHTEHTOM U APYrMU
Martepuanamu).

Co3zaHvie N HaCTPOMKa NOPT/IETHbIX CTPAHWL, OCYLLEeCTBAAETCA B BEO-MPUIOXKEHNY
ELMA B pa3gene AgmuHucTpupoBaHume - Hactporika noprazna wvn
AgMuHucTpupoBaHue - Hactpovika noprasa - CtpaHuybl.

MNocne co3gaHnst NOPTAETHOW CTPAHULbl MOXHO NepexoAnTb K ee HacTporike. Ans
pasMeLLeHNs Ha CTPaHuLEe BU3yabHOro 6peHANPOBAaHHOIO KOHTEHTA PeKOMeHAyeTCs
mncnonb3oBatb HTML-nopTther.

Hanpumep, nonb3oBaTtenbckasa cTpaHmua ¢ nHpopmaumen o KOMMAAHUN MOXeT
BbIrNS4eTb CieaytoLmM obpasom (Puc. 4):

Jo6po noxanoBatb B cuctemy ELMA! () meseas  Kounakws

@&, O KOMMAHWW &>
ELMA BPM — 370 cMcTemMa yipasneHns GuaHec-npoleccami. OHa NO3BONAET NepeiiTh oT MHCTPYKLAIA K 3BTOMATHY2CKOMY WCMONHEHWI0
M KOHTPOMK NPOLECCOB W NOMOTaeT yNpaenAaTe 3 eKTMEHOCTEN OeATENEHOCTH KOMNEH WM.

HALLN NHPOPMALIMOHHBLIE CNCTEMBbI:

» CaiiT ELMA - hitp:/fiwww. elma-bprm.ru
= Basa ananui ELMA - hitp:/lelma-bpm.rulkb
» ELMA Store - hitp:/istore . elma-bpm.ru/

@ TPAD®WK PABOTLI IJ @

Pabouee EpeMs: 0O6efeHHOE BpeMA: BbIXOAHBIE JHMW: NuyHoe BpeMs:

9:00 - 18:00 12:30-13:30 cybb6oTa, BockpeceHbe 18:00 - 9:00

Puc. 4 [1o/1630Bare/ibckasa cTpaHnLa

OrnuvcaHvie BO3MOXXHOCTeU no agantaynu uHrepgevica ELMA B cooTBeTcTBUY C 6
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1.2.1. TnaBHas cTpaHMUa Cc aganTtaumen noa MobuabHble YCTPONCTBA

Ana ypnobctBa paboThbl C CMCTEMOM Yepe3 MOBUbHbIe YCTPOMCTBA PeKOMeHAyeTCs
aAanTMpoBaThb raBHble CTPAHWLLbI:

e y6paTb NNLHIOK MHPOPMALIMIO, HONBLLOE KONNYECTBO TEKCTA;

e BbIHECTW Ha CTPaHWULY MNOPTAeTbl CO CCbIIKAMW Ha OCHOBHble pa3zebl
CUCTEMBI;

e cAenaTtb KHOMKWU/MKOHKW CO CCbIJIKaMU AOCTAaTOYHOIO 601bLLOro pasMepa.

Ha Puc. 5 npuBeseH npumep odopMieHnst ajanTUpOBaHHON CTPaHULbI.

o6po noxanoeaTb B cUCTEMY! o

o]

3apaun Kanenaaps orryn/ Monyuenue
SonLHUUHbBII HaNMUHbIX

Puc. 5 CtparHuvya ¢ agantaymnesi no4 MobuisbHble yCTporicTBa




1.3. Co3aaHme 1 HaCTpouKa NoJib30BaTENbCKMX MYHKTOB MEHHO

Cucrtema ELMA no3gosisieT rmb6ko HacTpamBaTb 1aBHOE 1 JieBoe MeHt0. HacTpoiika
MEeHI0 BK/tOYaeT B cebs pobaBneHVe HOBbIX TMYHKTOB MeEHW W  yAaneHue
CYyLLLeCTBYHOLLMX, a TaKXe Ha3HayeHve npas AoCTyna K CTaHAAaPTHbIM NMyHKTaM MeHHo.

HacTpolika nyHKTOB MeHI ocyllecTBadetTca B Beb-npunoxeHun ELMA B
BM3yanbHOM pejakTope nHTepdeiica (Puc. 6).
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Puc. 6 Bu3yanbHbivi pe4aktop nHTepgerica

|_|pl/l CO34aHN NYHKTOB MEHK AOCTYyMNMHa BO3MOXHOCTb AO6aB}'IeHVIFI K HUM
Mob30BATE/ILCKNX MKOHOK, a TakK>Xe Bbl60pa MeCTOMO/I0XKeHNA B O6LLI,eM MeHto (Puc.
7).




i*" BHYTpEeHHWE 3a343a4i

Puc. 7 [10/1630BaTe/1bCKuL MyHKT MEHH

B ToMm cnyyae, ecnm HeobxoArMa BO3MOXHOCTb 60Jiee rmbKon HaCTPOMNKM HOBbIX
NYHKTOB MEHI0, a TakxXe MNpu MNAaHMPOBaHUU UX JajibHerLero 1Ucnoib30BaHNSA B
Pa3INYHbIX KOHPUrypaumax (4Tobbl MOBTOPHO He HacTpavBaTb MEHIO BPYYHYHO),
pekoMeHZyeTcss coBepLlaTb MaHUMynAaUMM C MeHK B pamMkax moaynsd. MNogpobHoe
onucaHve AecTBUI Npu 406aBNeHNN NMONb30BaTENbCKMUX MYHKTOB MEHHO C MOMOLLIbHO
MOAYNSA CM. B CTaTbe basbl 3HaHU.



https://www.elma-bpm.ru/kb/article-669.html

1.4. VI3MeHeHne NKOHOK nanoK v TMNOB JOKYMEHTOB

CTaHAapTHble MKOHKW Marnok B cucteme ELMA MoryT 6bITb M3MeHeHbl. 3amMeHa
CTaHAAPTHOW MKOHKN OCYLLeCTBAAETCA B Be6-NpunoxeHnn ELMA n goctynHa kak npw
CO3JaHVN Nanku, Tak U Npn ee peaakTMPOBaHUM (M3 KOHTEKCTHOro MeHHo narku).

Ana M3MeHeHMs  UKOHKM  nankm  HeobxoAVMOo B AMAJIOTOBOM  OKHe
co3gaHus/pesakTnpoBaHusa nankum (Puc. 8) B none MKoHKa BBeCTU NyTb 40 Tpebyemon
VIKOHKWM N HaXaTb Ha KHOMKYy COXpaHUTb.

zmeHeHWe MMEHW Nankn X

HaaeaHwe nanku
0fwas MHbopMaLUWA
MEoHKa

/ContentArea/Files?path=/Files/ 1486119609 _folder-gre ..

CoxpaHuTb OtmeHa

Puc. 8 [lnasioroBoe OkKHO U3MEHEHUS Marku

I3MeHeHHble MKOHKW Nanok byayT oTobpaxaTbCs BO BCEX pa3jenax cucteMbl. Ha

Puc. 9 npuvBeseH npumMep nanok pasaena JokymeHTsl - Mou [OKYMEHTbI C
M3MeHeHHbIM UKOHKaMW.

= MoK goKyMEHTE

----- MzBpaHHoe
----- - MyneTImeua
----- B O6wan nadopmavns

----- BB PernamenTe pabot

Puc. 9 [1o/1b30Baresibckuie MKOHKU rarnok




VKOHKW TUMNOB LOKYMEHTOB TakXXe MOryT 6biTb M3MeHeHbl. [pyn 3ToOM oTanyme ot
npoueaypbl 3aMeHbl MKOHOK Marok 3ak/In4YaeTcs B TOM, YTO N3MEeHeHMe MKOHOK TUMOB
LOKYMeHTOB ocyulecTBnsieTca B insanHepe ELMA

Ana n3MeHeHNs WKOHKW Tuna AOKyMeHTa Heobxoaumo B [An3ariHepe ELMA B
pa3gene loKyMeHTO0060poT Ha dopme Co3haHNA/pesakTUPOBAHNA TUMNA AOKYMeHTa
(Puc. 10) B none MKOHKM HaxaTb Ha KHOMKY [106aBUTb UKOHKY, B OTKPbIBLLEMCSH OKHe
Bbl6paTb TpebyeMyto MKOHKY B OAHOW U3 AUPEKTOPUN N HaXaTb Ha KHOMKY OTKPbITb.

MEoH X B
JoGEREMTE MEOHRY

Puc. 10 4uzaviHep ELMA. Mose "VIkoHku"

Ana  NpUMeHeHWs  BHECEeHHbIX W3MeHeHW HeobXOoAMMO  COXPaHUTb U
onybAMKoBaTb U3MEHEeHHbIN TN AOKYMeHTa, a Takxke nepesanyctutb cepsep ELMA.
MNocne 3TOro M3MeHeHHasa MKOHKa Tuna AokyMeHTa byaeT oTobpaxaTbcs B ju3aliHepe
ELMA, a Takxe B Be6-NpuaoxeHnn npu paboTte ¢ AaHHbIM TUMOM gokymeHTa (Puc. 11).
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Co3faaHue AOKYyMeHTa

BLIfepuTe TMN O0KYMEHTA

CnyxeflHan zanucka v

B CnyxebHan 3anncka

—

OTtmMeHa

Puc. 17 @opma co34aHns NU3MEHEHHOIO TUMNA JOKYMEHTA

OrnuncaHvie BO3MOXXHOCTeU o agantaynu nHrepgpevica ELMA B cooTBeTcTBuU € 712
KOHUernyunev 6peH[a KomrnaHuu



FnaBea 2 PaclumpeHHas HacTpoiika

[naBa 2.PaclumpeHHas HacTpoWKa

2.1. VI3aMeHeHue CTpaHuLbl aBTopm3aumm

CraHpgaptHoe OkHO (Puc. 12) asBtopusaumn B CUCTEME MOXHO W3MEHATH.
N3mMeHeHVIo nognexuT Kak rpadpuyeckast coctaBnsaroLas, Tak v GyHKUMOHaNbHAs.

| Cuctema ynpaeneHus
BU3Hec-NpoLeccamu

3, admin

T Mapone

3anoMHWTE MEHA Ha 3TOM KOMMbHOTEpe

ELMA 3.10.2.30377 R.763e8987be412b © ELMA 2006 - 2017

Puc. 12 CTaHgapTHOE OKHO aBTOPU3ALINN

paduyeckan CcoCTaBNAOLWAA CTPaHULUbl  U3MeHseTca nyTeM  U3MeHeHUs
n3obpaxeHni B nanke .\<O6was nanka ¢ <¢aninaMm CUCTEMbI
ELMA>\Web\Content\Images\Logon. Hanpumep, Ha ¢opmMe MOXeT bbITb U3MEHEH
norotmn komnaHum (Puc. 13).

OrnuvcaHvie BO3MOXXHOCTeU no agantaynu uHrepgevica ELMA B cooTBeTcTBUY C 13
KoHUernyuneur 6peHga KoMnaHuu
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PaclumpeHHas HacTpoiika

| Cuctema ynpasneHus
6u3Hec-npoueccamn

3 admin

Y napons

3anoMHWTL MEHA Ha 3TOM KOMMbOTEpe

ELMA 3.10.2.30377 R.763e8987bed12b

BoiATK B cucTemy

© ELMA 2006 - 2017

Puc. 13 OkHO aBTopu3aLumn ¢ U3MeHeHHbIM J10roTUrnom

®PyHKLMOHANBbHAA COCTABNAIOLLAA CTPAHNLbI N3MEHSAETCS NyTeM pefakTUPOBaHNSA
darina LogOn.cshtml, pacrnonoxeHHoro B nanke ..\<O6wasa nanka c ¢aiinamm
cuctembl ELMA>\Web\Modules\EleWise.ELMA.BPM.Web.Security\Views\Account.
Hanpumep, Ha dopme MoxeT 6bITb M3MeHeHa MHGOPMaLMA O KOMNaHUU 1 Apyrue

TekcToBble gaHHble (Puc. 14, Puc. 15).

| MpyMep n3MeHeHWs TekcTa
Ha popme

3, admin

T Mapone

3anoMHWTE MEHA Ha 3TOM KOMMbHOTEpe

Bepcua cuctemer: 3.10.2.30377 R.763e8987bed12b © 2006 - 2017

Puc. 14 OkHO aBTOpU3IaLINN C UZMEHEHHbLIM TEKCTOM

OrnuvcaHvie BO3MOXXHOCTeU no agantaynu uHrepgevica ELMA B cooTBeTcTBUY C

KoHyernyuevi 6peHga KoMrnaHuu
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o emq ] Service Mg Desk

a admin

Y napons

l:‘ 3anoMHWTL MEHA Ha 3TOM KOMMbOTepe

BoiTK B cUCTEMY

© ELMA 2006 - 2017

Puc. 15 VIsmeHeHHoe OKHO aBTopu3aymu

MNogpobHasa nHdopmMaLmsa No UIMEHEHMIO OKHa aBTOpPM3aLnK NprBeAeHa B CTaTbe
Ba3bl 3HaHUN.

OrnuvcaHvie BO3MOXXHOCTeU no agantaynu uHrepgevica ELMA B cooTBeTcTBUY C 15
KoHUernyuneur 6peHga KoMnaHuu


https://www.elma-bpm.ru/kb/article-395.html
https://www.elma-bpm.ru/kb/article-395.html

2.2. VI3meHeHne Bnaa KHOMKW rNaBHOMrO MEHH

OcHOBHass KHOMkKa rnaBHoro mMeHw (Puc. 16) Takke MOXeT 6biTb WM3MEHEH3,
HanpviMep, Ha 10roTnN KOMMNaHUW.

\\ 31 AHB

BTOPHWE
Puc. 16 KHorika riiaBHoro MeH rio yMo14aHuo

Ansa ee sMeHeHVA HEOBXOAMMO BbIMONHUTL PS4 AeNCTBUNA.

1. CkonupoBaTb ¢pain Layout.cshtml 13 nankm ..\<O6wasa nanka c painamm
cuctembl ELMA>\Web\Themes\ELMATheme\Views 11 noMecTTb ero B nNanky
..\<O6was nanka c ¢ainiamm cuctemMbl
ELMA>\UserConfig\WebApplication\Themes\ELMATheme\Views. Eciin B
nanke UserConfig yKka3aHHbIX Manok HeT, X HeObXOANMO CO34aThb.

2. CkonnpoBaHHbI ¢paiin He0bXoAMMO N3MEHNUTL, 406aBMNB B HEro HOBYHO YacTb
KoAa.

3. [Janee HeobxoaMMO B Nanke ..\<O6wasa nanka ¢ ¢painamMmm CMCTeMbI
ELMA>\Web\Content\Images\Menulmages HainTu ¢ainn
StartButtonSprite.png, ckonnpoBaTb ero n NOMecTUTb B nanky ..\<O6uas
nanka c ¢avinamm cucTeMbl
ELMA>\UserConfig\WebApplication\Content\Images. [py OTCyTCTBMW TaKoOW
nanky HeobxoAMMO ee co34aThb.

4. CKOMMPOBaHHbLIN pann HeEOBXOAMMO N3IMEHUTL B COOTBETCTBUN C
TpeboBaHVAMN Bawein koMnaHun. MI3meHeHHoe 1n3o6paxeHue LO/IKHO UMeTb
pa3mep 243*72 nukcens.

OnncaHHble Bblle AeNCTBUS [O/MKHbI OCYLLEeCTBAATLCA MPU OCTaHOB/IEHHOM
cepsepe. KpomMe TOro, nocne BbIMOJIHEHUA AAaHHbIX AeACTBUI HEOBXOAMM Nepe3anyck
Be6-bpay3epa.

MNocne BHeceHVA BceX TpebyeMblX M3MEHEHWI BHELLHUI BUA KHOMKW M1aBHOro
MEHIO0 MOXET N3MEeHUTLCA clelyroLwmmM obpasom (Puc. 17):

C éz 31 9aHB
BTOPpHWE

Puc. 17 VI3MeHeHHas KHOrka r/iaBHoro MeHo
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I'Iop,po6Haﬂ |/|Hc|>op|v|au,|/|$| no w3amMeHeHnw BUMAA KHOMKW T1aBHOTO MEHH
npueejeHa B CTaTbeE ba3bl 3HAHW.

OrnuvcaHvie BO3MOXXHOCTeU no agantaynu uHrepgevica ELMA B cooTBeTcTBUY C 17
KoHUernyuneur 6peHga KoMnaHuu


https://www.elma-bpm.ru/kb/article-735.html

2.2.1. 3aMeHa NpuBETCTBEHHOro Co0bLEeHNS

CTaHZapTHbIN NMpUBeTCTBEHHbIN TeKcT (Puc. 18) Ha rnaBHOM CTpaHuLe CUCTEMBbI
MOXeT ObITb U3MEHEH.

[Ao6po noxanoeatk B cuctemy ELMA!

Puc. 18 MasHas cTpaHuya cucremsl. CTaHAAPTHbIV MPUBETCTBEHHBIV TeKCT

Ana  ero wv3MeHeHWs HeobxoAMMO BHeCTUM Tpebyemble npaBkn B dann
Home.cshtml, pacnonoxeHHbil B nanke ..\<O6wWan nanka ¢ ¢ainzlammn CUCTEMbI
ELMA>\Web\Modules\EleWise.ELMA.BPM.Web.Content\Views\Page. Mpumep
M3MEeHEeHHOro TeKcTa npeacrasneH Ha Puc. 19.

M3aMeHeHHbIN ﬂpHBETCTBEHHbIﬁ TEKCT Ha rMaBHOW CTpaHunue

Puc. 19 [71aBHas CTpaHnya cUCcTemMbl. YI3MeHEeHHbIV MpuBeTCTBEHHbLIN TEKCT




2.3. VIameHeHue "noggana’ ctpaHuL

Ha Bcex cTpaHuuax Beb-npuioxeHus ELMA B npaBoOM HWXHeM yrny (ganee B
"nmogsane") no ymonyaHuo oTobpaxaetcs MHPoOpMaLUS O BPEMEHU reHepayum
TekyLLelr CTpaHuLbl, @ Takke HoMep Bepcumn cuctemsl (Puc. 20). Mpu HeobxoanmMocTu
AaHHasa NHGopMaLMA MOXET BbITb CKPbITa WU U3MEHeHa.

Puc. 20 "[Togean" ctpaHuLbl o ymosadaHuro"”

Mo ymonuaHuno nsmeHeHve nHoopmaumm B "nojsasne” ocyulectenserca B panne
Layout.cshtml, pacnonoxeHHom B narnke ..\<O6wasn nanka ¢ ¢paitniamm cncTtemsl
ELMA>\Web\Themes\ELMATheme\Views. I3meHeHHbI "nogBan" MoOXeT BbIMAAETb
cneayrowinm obpasom (Puc. 21):

Puc. 21 I3ameHeHHbIV "r1o4Ban" cTpaHuLbl

Cnefyet OTMETUTb, 4TO, eCIn nepej W3MeHeHMeM "nogsana" W3MeHeHUH
nojBepranacb KHOMka rnaBHoro MeHwo (pann Layout.cshtml 6bin1 ckonmpoBaH ©
nepemeLLleH B ApYyryro AVPEeKTOpuIo), TO ANA YCNELWHOro nsMeHeHns nHgopmMaumn B
"nopBane" HeobxoaMmo pegakTupoBaTb ¢aiin Layout.cshtml B nanke ..\<O6wias
nanka c daninamn cucTemMbl
ELMA>\UserConfig\WebApplication\Themes\ELMATheme\Views. N3meHeHne
danna Layout.cshtml, pacnonoxeHHoro B nanke ..\<O6wasa nanka ¢ ¢pavinamun
cuctembl ELMA>\Web\Themes\ELMATheme\Views, He facT pe3y/iibTaToB.




2.4. VIameHeHune dopMebl 3anycka cepasepa ELMA

Mpwn 3anycke cepeepa ELMA cTpaHuLe Beb-6pay3epa oTobpaxaeTcs nHGopmaums
0 X0Je npouecca 3anycka cepsepa. [1py 3ToM B NpaBoM HUXKHeM yray dopMbl (Puc. 22)
Nno YMONYaHUIO oTobpaxaeTca MHboOpMaUMa O Tekyllel Bepcum cuctembl. Mpwu
HeobXoAMMOCTU faHHaA NHPOPMaLMA MOXeT BbITb CKpbITa.

CepBep 3anyckaeTcs. Moxanyiicta, nogoxanre...

VIHWLMANM33LMA MeHexepoE ofekToE

Puc. 22 @opma 3ariycka cepsepa (o yMosa4aHuro)

CkpbITVe MHPOPMaLMK, PaCNONOXEHHOW B NPaBOM Yray OKHa, OCyLLeCTBAeTCs
nyTeMm BHeceHVs U3MeHeHV B ¢ain Startinfo.aspx, pacnonoXxeHHbIi B nanke
..\<O6wwas nanka c ¢avinamm cnctemol ELMA>\Web. MNocne yaganeHns nubopmaumm
0 Bepcuun cuctembl ELMA, ¢opma 3anycka cepsepa byAeT BbIrNAAeTb CneyroLlmm
obpasom (Puc. 23):

CepBep 3anyckaeTcs. Moxanyiicta, nogoxanre...

Pervrrpa LMA MeHexepoB

Puc. 23 VIameHeHHas gopma 3anycka cepBepa




2.6. [losib30BaTesibcke Moaynu

Cuctema ELMA nojggepXuvBaeT BO3MOXHOCTb JA0pPaboTkym U paclinpeHuns
dYHKLMOHaNa C MOMOLLbIO CO34aHNA COBCTBEHHbIX MOAy el K cncteme. Takve Moaynu
pa3pabaTtbiBatoTcs B Visual Studio Ha a3bike C#.

Pa3paboTka AOMNONHUTE/IbHbLIX MOZy/ei NO3BOASET peanv3oBaTb MNpPakTUYecku
Nn60on dyHKLMOHAN cUCTeMbl C npejonpeaeneHHon orMkon paboTel. Hanpumep, ¢
NMOMOLLIbIO MOZY/S MOXHO HacTPOUTb UHTEerpaumio ¢ Kakomn-nmbo Apyrom CUCTemMol,
OCYLLEeCTBUTb paclUVpeHre YyXe CyLecTByowero o¢yHkuMoHana cuctembl ELMA,
ynpaenaTb cnctemMoit ELMA n3BHe v T.4,..

NHTepdelicbl CO6CTBEHHbBIX MOAYNEN TakKe MOTyT ObiTb aAanTUPOBaHbI C y4eTOM
KoHuenuun 6peHaa KomnaHuwu. [lpy paspaboTke MOAyNs Takxke MOXHO
COOTBETCTBYIOLLMM 06pa3OM HACTPOUTb HaCcTpamBaTb J/1eBOe UV BepxHee MEeHH
CUCTeMbl - CO34aBaTb N BbIHOCUTb Ha $OPMYy HOBble KHOMKM U MYyHKTbl MeHto. Tak,
Hanpumep, dyHKLMOHAN Nnonb3oBaTenbckoro moayns "ELMA Service Desk" BbIrnaanT
cnegyrowimm obpasom (Puc. 24):

AgMWUHWCTpaTop
] 0 & (=) v

JoBasnTe OTnoxNTE NMepegams & 3aBepwwTo MoanucatecA AeicTena @ —
KOMMEHTA WA pazpaboTy 3anpoc v L 1\ )

ELMA-218 - Oumnbka npu aBTopraumnm B cucteme. (Jara cozgaHmna 19.12.2015 15:34)

HeT BO3MOKHOCTY 33ITTH B CHCTEMY - OWKOKE NPK 3ETOPU3ELIMNA ~ 0Buyan nHhopMaLms
=| KoMmMmeHTapuK ¢=j Craryc _
! Mpoekr ELMA
Nobaenen KOMMEHTaPHR AnpuHucTparop 19.12.2015 16:26:36 Tur 23nnoes CoobweHue
o T of owwnbke
Lobpeiil geHs!
MpenocTassTe NOXANYWCTA CKPUHWOT oWwMnbKK 1 e TeKcT CraTve B
o nporpecce
Craryc mameHeH AgMuHMcTpaTop 19.12.2015 16:26:36 _ e
BepcuA cUcTeMel

Hoewlit + B nporpecce

v WHpopmauns o 3akasunke
fobasnen KoMMEHTapWR Kapumoe 11.19.12.2015 16:29.58

CKPUHWOT BO BNOMEHMH KnneHT ELMA
5 2015 12 19 16 29 52png ( 5 fapumoe .Y .
Screen_2015_12_19__16_ png (19.12.2015 16:29 Kapumoe 11.) Kapumoe 1.
[oGasnen koMMeHTapui AgmuHncTparop 19.12.2015 16:30:20
Bnarogapio, oxuaanTe WHHODMaUMK IapigHER Ao Bazoekli
[obasneH KOMMEHTapuh Kapunoe 1.19.12.2015 16:32:42 Aarancr ii‘_’-lﬂf”f‘ﬁf‘ﬁa 21.01.2016
KaKue cpokn?
0BEHL NOAAEPMHKN Bropoii
(1a/2a)
v BuinonHexne pabot
OMHMTENE AOMWUHWCTPATOp
OcTaslWeec BpeMA 104

Puc. 24 Mogynb "ELMA Service Desk”



https://www.elma-bpm.ru/kb/category-127.html
https://store.elma-bpm.ru/component/ELMAServiceDesk

2.7. VIameHeHwue ccbliok B pasgene "AAMUHUCTPUPOBaHME"

Ha fomaluHen cTpaHuLe pasgena AgMUHAUCTPUPOBaHVEe pacnonaraeTcs noptaeT
UHdopmauuma o nuueHsuax (Puc. 25), cogepXawmin Kpatkyro MHPopmaumo o
TekyLLlen BepCcun CUCTEMbI, O KOIMYeCcTBe aKTUBUPOBAHHBLIX U 3aHATLIX NNLEH3UIA, a
TakXke CCbIIKM Ha Mofie3Hble pecypcbl U pasgenbl. [JaHHble CCbIIKM MOTyT 6bITh

N3MeHeHbI.
= VIHQopMaums o nnueH3nsx
Bepcwa: 3.10.2.30377 Jkcnpecc CaiT ELMA
KonuyecTeo nUUeH3ani: 100, aanATo: 4 Kak KynNuTb + LUeHEI

KomMnaoHeHTRI

Puc. 25 lNMopraer "ViHgpopmayusa o AvuLyeH3nsax"

M3meHeHne ccbinok (4obaBneHvie/pefakTpoBaHmne/yaaneHne) ocyLecTBaseTcs B

darvine SysteminfoPortlet.cshtml, pacnonoxeHHom B nanke ..\<O6waa nanka ¢
dannamn cucTemMbl
ELMA>\Web\Modules\EleWise.ELMA.BPM.Web.Common\Views\Home.

I3MeHeHHbI NOPTAeT MOXeT BbIrsaAeTb ciefyowmm obpasom (Puc. 26):

= VIHQOopMaLVsa 0 AULEeH3UAX

Bepcwa: 3.10.2.30377 Jkcnpecc JoGaenTe NULEHINK
KonuyecTeo nUUeH3ani: 100, aanATo: 4 KomMnoHeHTEI

Puc. 26 lNoptaet "MIHpopmayus o iyeH3nsax"




2.8. 3aMeHa "Wwankn" B CNpaBoOYHOM MaTepuane

CﬂpaBOQHbIVI MaTtepuman, OTKprBaPOLMMIZCﬂ N3 cucrtembl (no MUKTOrpamMmmMme ?,

PacnoOXeHHOW B MPaBOM BEPXHEM Yy CTPaHWL, BE6-NPUNOXKEHMS), MO YMOTYAHWIO
BbIFNSANT cefyowmm obpasom (Puc. 27):

Mrgexc o e E =
ElNokssate  ECeepryte 4 Hazaa  § Bnepea

|=] Nnavdhopra ELMA BPM + 3

22 PYKOBOACTEO NONb30BATENR Y 4 \

2 PyxosoncTso Ans sreapeia \& emq | Mn aTCbOpM a ELMA BPM

2 PYKOBOACTS0 AAMAHHCTPETODA +

@ AononHUTENLHLIE MOAYIH
GRELMA Arent

g Yrpasnerie KordurypaLmani nj'| aTCI:)O pma E LMA B PM

Cucrema ELMA - 3T0 CHCTEMA YNPaBNEHNA GU3HEC-NPOLECCAMI U 3DEKTMBHOCTEID. OHa NO3BONAET NEPEIITI OT MHCTPYKLMIA K 3BTOMAETHUYE CKOMY
MCMOMHEHWKD M KOHTROMKD NPOLECCO., NOMOTaeT yNpasnAaTe 3 deKTHBHOCTEI ASATENEHOCTH KOMMAHWW. MeXaHU3M NOCTOAHHOTD YNYYWEHWA NPOLECCOR
NO3BCNABT PA3BMBATE MOOENE YIPABNEHNA B KOMM3HNA.

HEHEB

ApxutexTypa cuctembl ELMA

4

[a:¥i Cepsep IP Teneporumn
MainosbiA Firebird/M5 SQL Server / Asterisk /
cepoep Oracle database Oktell / Infratel

Puc. 27 Cripaska rio [aargopme ELMA BPM

"LLlanka", pacrnosioXeHHas B BepXHer 4acTn KaxAoW CTpaHuLbl CNpPaBOYHOro
mMaTepuana, MoxeT bblTb n3MeHeHa. /119 3Toro Heo6Xo0AMMO 3aMeHUTb N30bpaxeHune,
pacrnonoxeHHoe B nanke .\<O6waa nanka ¢ ¢anaMmm CUCTEMbI
ELMA>\Web\Modules\<Ha3zBaHune KoMmnoHeHTa>\Content\Help\ru-
RU\WebHelp\scr\template, rie <HazBaHUe KOMMOHEHTa> - NO/IHOe HaUMEeHOBaHNe
KOMMOHeHTa; oTobpa)aeTcss B bpay3epHOW CTpoke rnpu rnepexoje K CrpaBoYHOMY
mMaTepuany rno TpebyemomMy KOMMOHEHTY.

Hanpuvmep, Ana M3MeHeHUsa forotmna B "LWanke" crnpaBoOYHOro mMatepuana no
Mnatdopme ELMA BPM, Heobxoanmo nepenT B nanky ..\<O6was nanka ¢ ¢paitnamm
cucTemMbl
ELMA>\Web\Modules\EleWise.ELMA.BPM.Web.Common\Content\Help\ru-
RU\WebHelp\scr\template 1 nsmenute n3obpaxerHue InsidePortal_ELMA3.png.
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BlnNokazate  EHCeepryte 4 Hazaa 4 Brepsa

|Z] NMnaTdopma ELMA BPM
( PYKOBOACTEO NaNb30BaTENR | FlnaTd)opma CUCTEMBI

O PyKoBOACTEO ANA EHEApPeHnA
% PYKOBOACTBO aAMMHNCTPETOPA
6@ [lononHnTensHEIE MoaYNH
GRELMA Arenr Mnartcdopma ELMA BPM
% Ynpasnerne KoH$urypaLmamm

Cucrema ELMA - 370 CHCTEM3 YNPaBNeHUA GUIHEC-TPOLECCAMI W 3PEKTUEHOCTEID. OHE NO3BONAST NepeiiTh 0T MHCTPYKLMIA K aBTOMaTHYECKOMY
WCMOMHEHWK W KOHTPONK NPOLECCOB, NOMOraeT yNpaenATe 3P HeKTUBHOCTED A8ATENEHOCTH KOMNaHUW. MexaHnam NocTOAHHOTD YNYYWeHWA NpoLeccos
No3B0NAET Pa3BNBATE MOOENE YNPABNEHNA B KOMNAHWW.

Apxurexktypa cucrembl ELMA

]
]
I
I
.
o YR/, Cepsep IP Tenedporumn
Maiinosblid Firebird/MS SQL Server / Asterisk /
Oracle database Oktell / Infratel

cepeep

Puc. 28 Cripaska rio [Trargopme ELMA BPM. VismerHeHHasa "warnka"

OrnuncaHvie BO3MOXXHOCTeU o agantaynu nHrepgpevica ELMA B cooTBeTcTBuU € 24

KOHUernyunev 6peH[a KomrnaHuu



[ naBa 3.[lone3Hble pecypchbl

NoMUMO TekyLlero JOKyMeHTa, B KOTOPOM OfMiCaHbl BO3MOXHOCTU, KOTOpble
npegocrtasnseT MNnat¢opma ELMA BPM gns agantaunu nHtepderica cncremsl ELMA B
COOTBETCTBUWM C KOHUenumein bpeHaa KOMMNaHuu, CyLeCcTBYHOT N Apyrie Us3jaHus, B
KOTOpbIX 601ee NogpPO6HO ONKUChIBAKOTCA OCHOBHbIE BO3SMOXHOCTU cucTeMbl ELMA:

e KpaTkoe pykoBoacTBO no Mnartpopme ELMA BPM

e KpaTkoe pyKOBOACTBO MO BHYTpeHHeMy nopTtany ELMA

o KpaTkoe pyKoBOACTBO Mo npuaoxeHnto ELMA ECM+

e KpaTkoe pykOoBOACTBO Mo npwuaoxeHmnto ELMA lMpoekTbl+
e KpaTkoe pyKOBOACTBO MO npuaoxeHnto ELMA KPI

JlaHHble pPYKOBOACTBA 3HAKOMAT uyuTaTeNs C KAYEBbIMA OCOBEHHOCTAMM
CUCTeMbl, NOAPOBHOE U ncyepnbiBatoLLee onvcaHne ¢yHKUMoHana cucteMbl ELMA
COLEPXNTCA B CMpaBKe, KOTOPasa BXOAUT B MOCTaBKY CUCTEMBbI, @ TaKXe Bcerga A0oCTynHa
B ceTu VIHTepHeT: http://www.elma-bpm.ru/kb/help.

Mpu pa3paboTke COH6CTBEHHbLIX PeLLeH NoNe3HbIMY OKaXYTCs MaTepuasbl ba3bl
3HaHuu ELMA: http://www.elma-bpm.ru/kb.

Cuctema ELMA nocTosiHHO pasBuBaeTcs, U Ha 6a3e MNMnatdbopmbl N NPUNOXKEHN
pa3pabaTbIBatOTCA KOMMOHEHThI, MpeAHa3HauYeHHble NS peLleHns pas/inyHbiX bonee
Y3KNX N KOHKPETHbIX 3a4a4. Co CMUCKOM 1 YCI0BUAMU NPUOBpeTeHNs TaknX roToBbIX
peLleHni Bbl MoxeTe 03HakoMuUTbCs B ELMA Store: https://store.elma-bpm.ru.

Echn xe npu paboTe B cucteMe BO3HUKAM BOMPOCHI TEXHNYECKOro XapakTepa,
MOXHO 06paTUTbLCA Ha CalT TexHu4eckon noagepxku ELMA: http://support.elma-
bpm.ru.

Ana nonyyeHWin KOHCynbTaumii no cucteme ELMA wvam no coTpyfHUYecTBy C
komraHve ELMA no3BOHUTE HaM:

e IxeBcK: +7 (3412) 93-66-93
e MockBa: +7 (499) 921-02-87
e KazaHb: +7 (843) 567-17-69
e Kues: +38 (067) 788-47-12

e Anwmatbl: +7 (727) 313-15-04



http://www.elma-bpm.ru/kb/help/elma_bpm_quick_start.pdf
http://www.elma-bpm.ru/kb/help/elma_portal_quick_start.pdf
http://www.elma-bpm.ru/kb/help/elma_ecm_quick_start.pdf
http://www.elma-bpm.ru/kb/help/elma_prj_quick_start.pdf
http://www.elma-bpm.ru/kb/help/elma_kpi_quick_start.pdf
http://www.elma-bpm.ru/kb/help/
http://www.elma-bpm.ru/kb
https://store.elma-bpm.ru/
http://support.elma-bpm.ru/
http://support.elma-bpm.ru/
http://www.elma-bpm.ru/

